Release 1.11.0

Features:

- WICORE-1023 - Al Assistant: Markup

o Implemented the frontend for the new Al Assistant — an Al-based helper that will be
integrated into various system modules. The markup includes:
o an input field for user queries,
o a response window to display answers from the assistant,
o and basic controls (send, clear, loading indicator).

o The interface is designed to be easily connected to backend logic and OpenAl API
integration in the next stages.

- WICORE-909 - Al Assistant: MVP Logic

o Developed the Minimum Viable Product (MVP) logic for the Al Assistant. It includes:
o ability to accept text-based user queries,
o send those queries to the OpenAl integration (via the Integrations module),
o return and display the assistant’s response in the Ul.

o Basic request validation and error handling were also added (e.g., when the service
is unavailable or token limits are exceeded).

o The MVP version is ready for future feature expansion.

« WICORE-796 - Frontend Part

o Implemented the frontend Ul and integration layer for managing external services,
including telephony support and configuration tools.

- WICORE-559 - Telephony Integrations. Commpeak

o Integrated the Commpeak telephony service into the system. Enabled
communication with clients directly from the platform using Commpeak’s API for
voice calls and event handling.
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